
Course Curriculum

SERVICENOW TESTING TRAINING
PROGRAM



Module 1: Introduction to ServiceNow

What Is ServiceNow?

ServiceNow Architecture

Cloud Computing Basics

ServiceNow Modules Overview

Navigation And User Interface

ServiceNow Instances (Dev, Test, Prod)

Tables, Records, And Applications

Module 2: ITSM Fundamentals

ITSM Concepts

Incident Management

Problem Management

Change Management

Request Management

Knowledge Management

Service Catalog

Module 3: ServiceNow Administration Basics

Users, Groups, And Roles

Forms And Lists

Filters

Views

Update Sets

Import Sets



CMDB Overview

Application Navigator

Module 4: ServiceNow Testing Fundamentals

SDLC

STLC

Test Planning

Test Scenarios

Test Cases

Test Execution

Defect Life Cycle

Severity Vs Priority

Regression Testing

Smoke & Sanity Testing

Module 5: ServiceNow Functional Testing

Forms Testing

List Testing

UI Policies

Client Scripts

Business Rules

Data Policies

UI Actions

Reference Fields

Related Lists

Attachments



Mandatory Fields Validation

Module 6: Workflow & Flow Testing

Workflow Basics

Flow Designer

Approvals

Notifications

Email Triggers

Scheduled Jobs

Escalations

SLA Validation

Module 7: Service Catalog Testing

Catalog Items

Record Producers

Variables

Variable Sets

Order Guides

Requested Items (RITM)

Catalog Tasks

Approval Flow

Request Fulfillment

Module 8: Security Testing

ACL (Access Control List)

Roles And Permissions



User Restrictions

Data Visibility

Impersonation

Security Validation

Module 9: Integration Testing

REST API Basics

SOAP Basics

MID Server Overview

Import Sets

Transform Maps

Outbound Integrations

Inbound Integrations

API Testing

Module 10: Automated Test Framework (ATF)

Introduction To ATF

Creating Test Suites

Test Steps

Form Testing

Portal Testing

Catalog Testing

Running ATF

Reports

Best Practices



Module 11: Defect Management

Defect Logging

Defect Reports

Root Cause Analysis

Retesting

Regression Testing

Test Closure

Module 12: Real-Time Project

Incident Module Testing

Change Module Testing

Service Catalog Testing

Flow Testing

Notification Testing

ACL Testing

Integration Validation

End-To-End Testing

Module 13: API Testing with Postman

REST API

HTTP Methods

Headers

Authorization

JSON

Response Validation

Environment Variables



Collections

Module 14: Agile & Jira

Agile Methodology

Scrum Process

Sprint Planning

User Stories

Jira Basics

Bug Tracking

Dashboards
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