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Module 1: Introduction to ServiceNow

© What Is ServiceNow?

@ ServiceNow Architecture

© Cloud Computing Basics

© ServiceNow Modules Overview

© Navigation And User Interface

© ServiceNow Instances (Dev, Test, Prod)

© Tables, Records, And Applications

Module 2: ITSM Fundamentals

© ITSM Concepts

© Incident Management

© Problem Management

© Change Management

© Request Management

© Knowledge Management

© Service Catalog

Module 3: ServiceNow Administration Basics

© Users, Groups, And Roles
© Forms And Lists

© Filters

© Views

© Update Sets

© Import Sets



@ CMDB Overview

© Application Navigator

Module 4: ServiceNow Testing Fundamentals

© sDLC

© STLC

© Test Planning

@ Test Scenarios

© Test Cases

© Test Execution

© Defect Life Cycle
© Severity Vs Priority
© Regression Testing

© Smoke & Sanity Testing

Module 5: ServiceNow Functional Testing

© Forms Testing
© List Testing

@ Ul Policies

© Client Scripts

© Business Rules
@ Data Policies

© Ul Actions

© Reference Fields
© Related Lists

@ Attachments



© Mandatory Fields Validation

Module 6: Workflow & Flow Testing

© Workflow Basics
© Flow Designer
© Approvals

@ Notifications

© Email Triggers
© Scheduled Jobs
© Escalations

@ SLA Validation

Module 7: Service Catalog Testing

© Catalog Items

© Record Producers

© Variables

@ Variable Sets

© Order Guides

© Requested Items (RITM)
© Catalog Tasks

© Approval Flow

© Request Fulfillment

Module 8: Security Testing

© ACL (Access Control List)

@ Roles And Permissions



© User Restrictions
© Data Visibility
© Impersonation

© Security Validation

Module 9: Integration Testing

© REST API Basics

© SOAP Basics

© MID Server Overview
© Import Sets

© Transform Maps

© Outbound Integrations
© Inbound Integrations

© API Testing

Module 10: Automated Test Framework (ATF)

@ Introduction To ATF
© Creating Test Suites
© Test Steps

© Form Testing

© Portal Testing

© Catalog Testing

© Running ATF

© Reports

@ Best Practices



Module 11: Defect Management

© Defect Logging

© Defect Reports

© Root Cause Analysis
© Retesting

© Regression Testing

@ Test Closure

Module 12: Real-Time Project

© Incident Module Testing
© Change Module Testing
© Service Catalog Testing

© Flow Testing

@ Notification Testing

© ACL Testing

© Integration Validation

© End-To-End Testing

Module 13: API Testing with Postman

© REST API

© HTTP Methods

© Headers

@ Authorization

© JSON

© Response Validation

@ Environment Variables



@ Collections

Module 14: Agile & Jira

© Agile Methodology
© Scrum Process

© Sprint Planning

© User Stories

© Jira Basics

© Bug Tracking

@ Dashboards



le-Learning through LMS

Learning Management System

Our LMS [LearnPitch) is for the administration, decumentation, tracking, reporting, automa-
tion, and delivery of educational courses, training programs, or learning and development
programs.

Qur LMS has been designed to identify training and learning gaps, using analytical data and
reporting to keep you up with the class activities.

Key Features Learning Management System
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I Training Certification

Farn Your Certificate

Your certificate and skills are vital to the extent of jump-starting your career and giving you

a chance to compete in a global space.
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This is to certify that

has successfully completed training on
Training Program

from DD/MM/YY to DD/MM/YY During this training organization
found him/her, a good performer & an Excellent learner.

XXOXXXKHHNX  XHXHXXKK 262

f

Certificate ID Date Director’s

+ Celebrating ~

00 | www.cromacampus.com



|Croma Campus is Nasscom Certified

Croma Campus is now

NASSCOM

Certified Member
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|Croma Campus! Reviews
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IMeet Our Team
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|Glimpse Of Our Office

Look Who We are

Qur office's infrastructure comprises all the necessary software
and network resources that are required to deliver IT & Design,
Human Resources, Digital Marketing, and training services.

We are well-equipped with bright designed work bays for
employees and managers having separate cabins with spacious
cafeteria and training classrooms.

CROMA CAMPUS
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|About Croma Campus

1 Our Mission is to Build Nation through
Education & Beyond Limitation. 25

g:?]ma ‘#-I Asia's Leading

Edtech Company

Croma Campus Training & Development Private Limited is an
education platform providing rigorous industry-relevant
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programs designed and delivered in collaboration with
world-class faculty, industry & Infrastructure. In the past 15 years
we have trained 18000+ candidates and out of which we are able

to place 12000+ professionals in various industries successfully.

We're Here to Help -
Reach Out to Our Global Offices

= India Iil Canada E= usa

Croma Campus Training & Croma Campus Training & Croma Campus Training &

Development Private Limited Development Private Limited Development Private Limited

G-21. Block-G, Sector 3, Noida, 279-B Baltzan BLVD, Soskatoon, 454 church street Cairo, GA-39828,

Uttar Pradesh-201301 Saskotchewan, Canada-5TWOSs1 United States of America

+81-97152 6042 © Chat on WhatsApp +1(647) 370-6470 () chaton WhatsApp +1(647) 370-6470 (O chatenWhatsApp
o View on Google Maps ? View on Google Maps ? View on Google Maps
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