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Module 1: ServiceNow Platform Fundamentals

@ 1.1 Introduction To ServiceNow

+  What is ServiceNow?

»  SaaS & cloud architecture basics

« Instance structure (Dev/ Test / Prod)
+ Navigation overview

+ Ull6 vs Next Experience

© 1.2 Data Model Understanding

+ Tables & table hierarchy

»  Task table structure

+ Extended tables (Incident, Problem, Change)
+ Fields, Dictionary entries

+  Reference fields

+  Related lists

© 1.3 Roles & Security

+  Roles & Groups
s+  ACL basics (conceptual)
» Usercriteria

Module 2: ITSM Deep Functional Understanding

© 2.1Incident Management

+ Incident lifecycle
«  Priority matrix (Impact A0 Urgency)

© 2.2 Problem Management

+ Root Cause Analysis
» Known Error Database (KEDB)
+ Relationship with Incidents

© 2.3 Change Management

Change types (Normal, Standard, Emergency)
+ CAB process
+  Risk assessment
+ Change workflow stages

© 2.4 Request Management

s+ Service Catalog structure

» Catalog Items vs Record Producers
+  RITM & SCTASK structure

+  Approval flows



© 2.5 Knowledge Management

Knowledge lifecycle
Versioning
User criteria & access

Module 3: CMDB & ITOM Awareness

@ 3.1 CMDB Fundamentals

What is CMDB?

Cl classes & hierarchy
Relationships

Impact analysis

Module 4: ServiceNow Functional Design

© 4.1 Designing Solutions

Form design principles

Field mapping

Workflow logic understanding
Approval matrix design

© 4.2 Automation Awareness

Business Rules (conceptual understanding)
Client Scripts (basic idea)

Flow Designer

SLA configuration logic

Notification logic

Module 5: Integrations

© 5.1 Integration Basics

REST APIs

SOAP overview

Inbound vs Outbound integration
JSON structure basics



le-Learning through LMS

Learning Management System

Our LMS [LearnPitch) is for the administration, decumentation, tracking, reporting, automa-
tion, and delivery of educational courses, training programs, or learning and development
programs.

Qur LMS has been designed to identify training and learning gaps, using analytical data and
reporting to keep you up with the class activities.

Key Features Learning Management System

% Live Sessions with Class (j\'ﬂ Track your class wise
recordings gip 2ttendance

A" Getstudy material with [Iﬁ Share your feedback for

'~.:|. — Assignments, D Trainer & Training

l Track your curriculum Get your Training
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I Training Certification

Farn Your Certificate

Your certificate and skills are vital to the extent of jump-starting your career and giving you

a chance to compete in a global space.
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Certificate Of Achievement

This is to certify that

has successfully completed training on
Training Program

from DD/MM/YY to DD/MM/YY During this training organization
found him/her, a good performer & an Excellent learner.
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|Croma Campus is Nasscom Certified

Croma Campus is now

NASSCOM

Certified Member
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|Glimpse Of Our Office

Look Who We are

Qur office's infrastructure comprises all the necessary software
and network resources that are required to deliver IT & Design,
Human Resources, Digital Marketing, and training services.

We are well-equipped with bright designed work bays for
employees and managers having separate cabins with spacious
cafeteria and training classrooms.

CROMA CAMPUS
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|About Croma Campus

1 Our Mission is to Build Nation through
Education & Beyond Limitation. 25

g:?]ma ‘#-I Asia's Leading

Edtech Company

Croma Campus Training & Development Private Limited is an
education platform providing rigorous industry-relevant
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programs designed and delivered in collaboration with
world-class faculty, industry & Infrastructure. In the past 15 years
we have trained 18000+ candidates and out of which we are able

to place 12000+ professionals in various industries successfully.

We're Here to Help -
Reach Out to Our Global Offices

= India Iil Canada E= usa

Croma Campus Training & Croma Campus Training & Croma Campus Training &

Development Private Limited Development Private Limited Development Private Limited

G-21. Block-G, Sector 3, Noida, 279-B Baltzan BLVD, Soskatoon, 454 church street Cairo, GA-39828,

Uttar Pradesh-201301 Saskotchewan, Canada-5TWOSs1 United States of America

+81-97152 6042 © Chat on WhatsApp +1(647) 370-6470 () chaton WhatsApp +1(647) 370-6470 (O chatenWhatsApp
o View on Google Maps ? View on Google Maps ? View on Google Maps

follow us on:
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