
Guidewire & Duck Creek

DUCK CREEK TRAINING PROGRAM



Module 1- Introduction to Duck Creek Platform

 Overview Of Duck Creek Suite

 Architecture Of Duck Creek Platform

 Core Components Of Duck Creek

 Insurance Domain Basics (Property & Casualty Insurance)

 Environment Setup And Folder Structure

Module 2- Duck Creek Policy Administration

 Policy Lifecycle Management

 Quoting And Underwriting

 Policy Issuance

 Endorsements And Renewals

 Policy Cancellation And Reinstatement

 Policy Documentation

Module 3- Product Configuration

 Product Studio

 Coverage Configuration

 Rules And Rating Configuration

 Product Versioning

 Product Testing And Validation

Module 4- Duck Creek Billing Module

 Billing Cycles And Billing Plans

 Invoice Generation



 Payment Processing

 Billing Adjustments

 Financial Transactions

 Integration With Policy System

Module 5- Duck Creek Claims Management

 Claims Intake (FNOL Â�� First Notice Of Loss)

 Claim Investigation

 Claim Evaluation

 Settlement And Payment Processing

 Fraud Detection

 Claims Analytics

Module 6- Duck Creek Author & Tools

 Example Author

 Example Express

 Page Designer

 Data Tester

 Debugging Tools

Module 7- Rating & Pricing

 Rating Engines

 Premium Calculation

 Pricing Models

 Underwriting Rules

 Risk Assessment



Module 8- Integration with External Systems

 API Integration

 Data Mapping

 Middleware Integration

 Integration With CRM And ERP Systems

 Legacy System Integration

Module 9- Testing & Debugging

 Unit Testing

 Integration Testing

 Debugging Tools

 Trace Monitor

 Error Handling

Module 10- Reporting & Analytics

 Reporting Dashboards

 Claims And Billing Reports

 Data Analytics

 Business Intelligence Tools

Module 11- Deployment & DevOps

 Source Control

 Version Management

 Deployment Pipelines

 CI/CD Integration

 Environment Management



Module 12- Real-Time Projects

 Insurance Policy Management System

 Claims Automation Workflow

 Billing Integration Project

 Reporting Dashboard
















